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Environmental & Sustainability Policy
Policy Statement
NAO Services recognises that cleaning activities can affect the environment through chemical use, energy and water consumption, transportation, waste generation, packaging and the procurement of products and equipment.
We are committed to reducing these impacts while continuing to provide effective, hygienic and commercially sustainable cleaning services.
Our Environmental Commitments
NAO Services will seek to:
· Reduce unnecessary chemical consumption. 
· Select environmentally preferable products where suitable. 
· Use controlled dilution and dosing methods where practicable. 
· Reduce single-use materials. 
· Reduce unnecessary packaging. 
· Promote recycling and effective waste segregation. 
· Reduce water consumption. 
· Improve energy efficiency. 
· Reduce unnecessary vehicle journeys through effective scheduling. 
· Consider lower-emission vehicles and equipment when replacements are required. 
· Prevent pollution. 
· Encourage environmentally responsible procurement. 
· Train and engage employees in good environmental practices. 
· Work collaboratively with clients to identify environmental improvements. 
Waste
NAO Services supports the waste hierarchy:
Prevent → Reduce → Reuse → Recycle → Recover → Responsible Disposal
Employees will comply with site-specific waste segregation requirements and avoid contaminating recycling streams.
Cleaning Products
Product selection will consider cleaning effectiveness, health and safety, environmental impact, packaging and value for money.
Where practical, NAO Services will explore concentrated products, controlled dosing systems and products with recognised environmental credentials.
Carbon Reduction
NAO Services recognises the importance of reducing greenhouse gas emissions and will progressively seek to understand and reduce emissions associated with areas including:
· Fleet and business travel. 
· Cleaning machinery. 
· Energy consumption. 
· Purchased products. 
· Waste. 
· Supply chain activities. 
Environmental targets will be developed and strengthened as appropriate data becomes available.
Employee Engagement
Employees will be encouraged to identify practical environmental improvements at site level.
Environmental awareness will form part of relevant induction, training and communication activities.
Continuous Improvement
NAO Services will review its environmental performance and seek measurable improvements over time.
Where appropriate, contract-specific environmental objectives and KPIs will be agreed and reported to clients.
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