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Equality, Diversity & Inclusion Policy
Policy Statement
NAO Services is committed to providing equality of opportunity and creating an inclusive working environment in which employees, applicants, clients, suppliers and members of the public are treated with dignity, fairness and respect.
We will not tolerate unlawful discrimination, harassment, bullying or victimisation.
Our Commitment
NAO Services will seek to ensure that employment and business decisions are based on objective and relevant criteria.
No person will be unlawfully discriminated against because of a protected characteristic under the Equality Act 2010.
Our commitment applies to:
· Recruitment. 
· Selection. 
· Pay and benefits. 
· Training. 
· Promotion. 
· Performance management. 
· Working arrangements. 
· Disciplinary procedures. 
· Redundancy. 
· Access to opportunities. 
Recruitment
Recruitment decisions will be based upon the skills, experience, competence and suitability required for the role.
Reasonable adjustments will be considered for applicants and employees with disabilities where appropriate.
Workplace Conduct
All employees are expected to:
· Treat others respectfully. 
· Avoid discriminatory or offensive behaviour. 
· Challenge inappropriate behaviour where safe and appropriate. 
· Report concerns through the appropriate management route. 
Bullying, harassment, discrimination and victimisation may result in disciplinary action.
Clients and Service Users
Our commitment to equality also applies to the way employees interact with clients, service users and members of the public.
Services will be delivered professionally and respectfully, recognising the diverse communities in which NAO Services operates.
Monitoring
NAO Services will periodically review employment practices and respond to identified inequalities or barriers.
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